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Brand New 360VR Directory Service for shopping mall



How 360VR Directory works

Smart Mobility Kiosk



Smart Mobility

1. Customers use their own smart phone anytime anywhere to get the direction for eat & 
buy;

2. Looking for facilities like toilet, resting room, customer service counter by using their own 
smart phone to get the directory;

3. Customer could scan the QR code to get their customized directional service;

4. Department Store just need to display the QR code in different areas like Entrance, 
Customer Service Counter, Lift Lobby, Resting Area etc;

5. Department Store could also base on guest’s selection to pop up related promotions.



Preview Today’s Promotion and Get the Route

Today’s Promotion at 
finger tips 



Want to go from Far 
East Finance Centre 

to Times Square

Scan QR Code To Get 
The 360VR Directory Service and Promotion on Mobile

Times Square
9/F 
Promotion



Kiosk

1. Not only showing the 2D photos, 360VR Directory provides an interactive and 
customized platform to customers;

2. Depends on customer’s preference to provide 360VR direction service.  Virtual 
tour to the nearby point of interest or transportation;  

3. Pop-up promotions along the route



Kiosk as the interactive platform 
on 360VR directory service



Point to Point Personal Service
Point to point 360 photos share by QR code from/to Department 
Store and nearby interest points or transportation 

360VR Directory Attractions



Enable promotions to pop up 
promotions along the route

360VR Directory Attractions



360VR Directory

Smart allocation of customer 
service manpower 

Push promotion during 
interactive activities 

Low investment cost on 
Smart Mobility Concept



First @ 
Science Park 

Program 

Showcase at Hong Kong Science Park



Showcase at HOFEX 2019
https://youtu.be/RzEHm89PFdU

HOFEX only needed to display 
the QR code around the venue 
to provide 360VR directory 
Service

Customer get 
the route from 
mobile

Search from floor plan

Search by filter

Scan the QR code from 
Kiosk or click the link 
on mobile

Get the route
on mobile

https://youtu.be/RzEHm89PFdU


OptiTable – Restaurant Booking Total Solution



Successful Case Sharing – Hotel ICON

Promotion code 
or link

Online Deposit 
Payment

Online Booking

Online Booking, Online Deposit & Promotion All-in-one Platform



SMS or Email send to customer for 
Online Booking Confirmation and Deposit Payment Confirmation



OptiTable Online Deposit Payment for 
Restaurant Booking 



Customer Reference

HOTELS

DINING 
GROUPS



Q&A

Thank you
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